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Dec. 8, 2019: Cookie Kickoff Family 
Tailgate with the Jacksonville Jaguars

Jan. 1, 2020: Girls begin taking orders 
with Digital Cookie and the girl order 
card

Jan. 5: Initial order due to Troop 
Cookie Manager. Girls continue to 
take orders after their initial order is 
turned in, and girls and troops will 
have access to additional cookies after 
initial orders are received.

Jan. 24-25: Initial order deliveries to 
communities. Make sure you know 
when and where to pick up your 
girl’s cookies from the Troop Cookie 
Manager.

Feb. 1-2: Cookie House Party Weekend

Feb. 1-March 31: Girl Scout Cookie 
Pro Contest 2020

Feb. 7-March 8: Cookie booths

Feb. 9: Run for the Cookies, 
Tallahassee

Feb. 28-March 1: National Girl Scout 
Cookie Weekend and GSGC Walkabout 
Weekend

Feb. 29: Thin Mint Sprint 5K, 
Jacksonville

March 6: All payments must be 
turned into the Troop Cookie Manager, 
or a Parent Debt Form will be 
submitted to GSGC

March 8: Girl Scout Cookie Program 
ends in GSGC

May 31: Girls should receive all earned 
rewards by this date. If your girl has 
not received her rewards by this date, 
contact GSGC at customercare@
girlscouts-gateway.org.

Important 
Dates

Dear Girl Scout Family,
Thank you for supporting your girl during the Girl Scout Cookie 
Program! Funds from the sale of Girl Scout Cookies benefit 
your girl’s troop and Gateway Council — but cookies are just the 
beginning. The Girl Scout Cookie Program helps your daughter 
learn essential life skills: 

• Goal Setting
• Decision Making
• Money Management
• People Skills
• Business Ethics

Of course, this is also a precious time for your girl to have fun 
and develop lifetime friendships. 

You can help your girl in some simple but important ways:
• Ask about her troop and personal goals
• Help her practice her sales pitch
• Encourage her to sell beyond family and friends — like at 

booths or during Walkabout Weekend

Thank you for the opportunity to serve your girl through Girl 
Scouting. When you support her efforts, you’re truly helping her 
to build courage, confidence, and character.

For even more information, guidelines and tools, 
visit girlscouts-gateway.org/CookieFamily
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NEW

Crisp wafers covered in chocolaty coating made with natural oil  

of peppermint    

Rich, buttery cookies with sweet, crunchy toffee bits     

Crisp cookies coated in caramel, sprinkled with toasted coconut and striped 

with dark chocolaty coating      

Crispy lemon cookies baked with inspiring messages to lift your spirits      

Delicate-tasting shortbread that is delightfully simple and satisfying   

SAMOAS®   
   

GIRL SCOUT 
S’MORES®

TREFOILS®

Crunchy oatmeal sandwich cookies with creamy peanut butter filling     Crispy cookies layered with peanut butter and covered with a chocolaty 

coating      

DO-SI-DOS®

THIN MINTS®

TOFFEE-TASTIC®

GLUTEN-FREE

ALL OUR COOKIES HAVE... 
NO High-Fructose Corn Syrup 

NO Partially Hydrogenated Oils (PHOs) 

Zero Grams Trans Fat per Serving

RSPO Certified (Mass Balance) Palm Oil

new 
innovation!

LEMON-UPSTM

NATURALLY FLAVORED WITH OTHER NATURAL FLAVORS

TAGALONGS®

Crunchy graham sandwich  

cookies with creamy chocolate  

and marshmallowy filling     

GIRL SCOUT COOKIES®

LOVED BY
MILLIONS 
BAKED WITH ONE PURPOSE

• 100% Real Cocoa
• Real Coconut

• Made with Natural Flavors
• Real Peanut Butter
• Whole Grain Oats

•  Made with Vegan  
Ingredients

• 100% Real Cocoa

• 100% Real Cocoa
• Real Peanut Butter

•  Made with 
Natural Flavors

• 100% Real Cocoa • NO Artificial Flavors

Remember to keep 
the new Lemon-Ups 
cookie confidential 
until January 7, 2020.

specialty 
 innovation

specialty 
 innovation



Why participate  
in the Girl Scout Cookie Program

The GIrl Scout Cookie Program 
teaches FIVE ESSENTIAL SKILLS 
that will last a lifetime.

Goal Setting: Girls set cookie sales goals and, 
with their team, create a plan to reach them. This 
matters because girls need to know how to set 
and reach goals to succeed in school, on the job, 
and in life.

Decision Making: Girls decide where and when 
to sell cookies, how to market their sale, and what 
to do with their earnings. This matters because 
girls must make many decisions, big and small, 
in their lives. Learning this skill helps them make 
good ones.

Money Management: Girls develop a budget, 
take cookie orders, and handle customers’ money. 
This matters because girls need to know how to 
handle money—from their lunch money to their 
allowance to (someday) their paycheck.

People Skills: Girls learn how to talk (and listen!) 
to their customers, as well as learning how to 
work as a team with other girls. This matters 
because it helps them do better in school (on 
group projects, on sports teams, and on the 
playground) and, later, at work.

Business Ethics: Girls act honestly and 
responsibly during every step of the cookie sale. 
This matters because employers want to hire 
ethical employees—and the world needs ethical 
leaders in every field.

Be a hero. Volunteer!
Not every superhero wears a cape. By going the extra mile 
and volunteering with your girl’s troop, you can be a cookie hero! It’s a fun job you’ll never forget. 
Some of the roles you can play include:

• Being a cookie manager or offering to help the cookie manager.
• Chaperoning at cookie booths.
• Picking up cookies from the cupboard or warehouse.
• Teaching the troop a skill that you have — check out the 5 Skills above and see if you can help with girls build on 

one of those!



Tips for Parents

Ways to Support Your Girl
Helpful Resources

• Submit the signed Product 
Participation Agreement to your 
troop’s cookie manager. Parents/
guardians are responsible all 
cookies ordered and payment due.

• Collect payment from customers 
upon delivery. Turn in all funds 
to the cookie manager by the 
designated dates.

• Remember that cookies cannot be 
returned to the troop or council 
once they’re signed for. 

• Troops may limit the number of 
boxes of cookies checked out to 
a paren and may require payment 
of outstanding cookies before 
releasing additional inventory.

• Check your email for instructions 
to sign into Digital Cookie and 
help your girls set up her online 
business page.

Help her sell online
Digital Cookie is a national Girl 
Scout Cookie Program platform and 
hosted by GSUSA. It enables girls to 
set up their own personalized sales 
pages, take credit card payments 
and ship cookies directly to their 
customers.

Volunteer
Her troop needs helps chaperoning 
cookie booths, picking up cookies 
and more.

Practice safety
Help your girl understand the 
Girl Scout safety rules, found at 
girlscouts.org/cookies. 

Encourage goal-setting
Goal-setting is an important life 
skill. Your girl will go far if she 
knows how to set a high goal and 
reach it. Here are some ways you 
can support her:

• Ask about her troop’s goals and 
help her set personal goals.

• Help her complete the order 
card section that explains her 
troop’s goal.

• Go with her to sell and deliver 
cookies.

• Help her network with friends 
and family, but let her make the 
ask so she can learn important 
business skills. Share email 
addresses of friends and family 
for online orders.

Girl Scouts of Gateway Council
girlscouts-gateway.org
Everything council-related: dates, 
tips, information, help and more!

Little Brownie Bakers
ittlebrowniebakers.com
The official baker of Girl Scout 
Cookies! You’ll find information, fun 
and games for girls.

Girl Scouts Cookie Finder
girlscouts-gateway.org/findcookies
Find the nearest Girl Scout Cookie 
Booth by ZIP code.

Digital Cookie
digitalcookie.girlscouts.org
Cookie portal for girls to create the 
online storefront, set goals, track 
sales and email customers.



This cookie season, superpower your sale by expanding your efforts from the booth to 
the web. Why? Because adding online and mobile channels to your sale can help you 
reach more cookie fans than you ever imagined. That’s right! With the Digital Cookie 
platform you can market everyone’s favorite cookies-with-a-purpose to customers 
down the block or across the country from the comfort of your couch. AWESOME. 

Here are 4 easy steps to jump into the fun, and slay those cookie sale goals — 
like a true cookie boss!

1 Register
Sign up to use the Digital 
Cookie platform, look 
for your Digital Cookie 
registration email. If 
you can’t find it, contact 
GSGC at customercare@
girlscouts-gateway.org for 
help.

2 Set Up 
Your Site
In just a few minutes, you 
can set up your sale goal, 
share your cookie story, 
and upload a fun picture or 
video. Then you’re ready to 
save, review, publish, and...
done!

3 Invite 
Customers
Manage your cookie 
customer list and easily 
send ready-to-use emails 
inviting people to support 
your sale. You can also 
promote your cookie site 
link on Facebook with 
friends and family.

4 Track 
Your Goal
See how close you are 
to reaching your goal by 
tracking the number of 
boxes sold and orders 
placed, as well as sales by 
delivery type and cookie 
variety. You can even 
include offline sales to see 
your total progress—yum!

Going beyond the booth is a breeze. And girls who use 
Digital Cookie sell an average of 76 percent more than 
girls who don’t use Digital Cookie! Check out just some 
of the things girls can do with Digital Cookie:

• Share your cookie story.

• Access Cookie Business badges online.

• Track customer information, orders and data.

• Send cool, ready-to-use marketing emails.

• Play games, watch videos, enjoy printable activities 
and take fun quizzes.

• Use the smart goal-setting calculator.

• Make it easy for friends and family near and far to 
get their favorite Girl Scout Cookies.



Program Information
Girls have the opportunity to share Girl Scout 
Cookies in so many ways!

This year, Gateway Council girls will continue with Cookies in Hand (a 
direct sale program) so they can offer cookies directly to customers 
right at the point of sale! Girls will also have the opportunity to take 
preorders with the order card beginning Jan. 1.

Benefits of Cookies in Hand:
• Less time consuming for Girl Scouts, families and troops.
• It combines order-taking and delivery into one step with no 

back and forth in ordering and delivery attempts.
• It offers girls more opportunities to increase sales and earn 

more proceeds.
• Everyone receives instant cookie gratification.

Cookies in Hand

Girl Scouts can get creative with selling and try a “pop-
up” booth. Set up a booth in non-retail, common spaces 
with heavy foot traffic like food truck courts, festivals or 
community sporting events. An adult is responsible for 
getting permission from the manager of the space where girls 
will be setting up their pop-up booth.

A pop-up booth doesn’t have to be a booth at all: Girls and 
volunteers can sell cookies from a wagon that they pull 
around, similar to a Walkabout.

If your girl decides to do a pop-up booth, please be respectful 
and share the space with other Girl Scouts if other troops are 
nearby. All safety guidelines must be followed.

Girls can take their Cookies in Hand and go 
on a Walkabout! They can go solo (with a 
parent, of course) or team up to boost their 
troop sales. They’ll load up a wagon or their 
bike basket, and visit neighbors with cookies 
available for purchase on the spot. Girls 
who go on a Walkabout during National Girl 
Scout Cookie Weekend (Feb. 28-March 1) can 
submit a picture and information about their 
walkabout to earn a special patch! You can 
help your girl submit her info at girlscouts-
gateway.org/Walkabout beginning Feb. 28.

Pop-Up Booths

Walkabout
Cookie House Party

During a Girl Scouts Cookie House 
Party, girls come together under one 
roof to sell cookies by the case. With 12 
packages per case, cookie sales add up 
fast! 

Girls can invite friends, families and 
all their favorite customers to tell their 
stories, declare their selling goals and 
what they plan to do with their cookie 
earnings. 

GIR
L S

COUTS
®



Order cards: Girls can start by asking 
neighbors, friends and family members to 
place orders for cookies. They write their 
orders on the paper order card, which is 
turned in to the Troop Cookie Manager.

Digital Cookie®: On this online selling platform, 
girls can personalize their Digital Cookie site and 
send emails to invite friends and family to buy 
cookies with direct shipment to their home!

Girl Scouts® Cookie Club: Girls can use this 
platform to email custom eCards to customers 
and let them know it’s Girl Scout Cookie time!

Booth sales: Troops can set up booths in high-
traffic areas such as grocery stores, malls or 
sporting events to market their Girl Scout 
Cookies to customers. Check with your girls 
Troop Cookie Manager to find out about the 
troop’s booth schedule!

Door-to-door: Your girl can spread 
the Girl Scout Cookie love to her entire 
neighborhood. Take orders, or load packages 
into a wagon or car and leave no doorbell unrung!

Workplace sales: Girls can either make sales 
pitches to local businesses or go with you to your 
workplace to take orders. 

Social media: For Girl Scout entrepreneurs 13 
and older, social media is a great way to spread 
the word about their cookie sales. 

Pump up the Wow

Safety Tips

Basic Tools
for budding Girl Scout Cookie Entrepreneurs

• Show you’re a Girl Scout — Wear your uniform and/or Girl Scout 
clothing to identify yourself as a Girl Scout.

• Buddy up — Always use the buddy system. It’s not just safe, it’s 
more fun.

• Be streetwise — Become familiar with the areas and 
neighborhoods where you will be selling Girl Scout Cookies.

• Partner with adults — If you are a Girl Scout Daisy, Brownie or 
Junior you must be accompanied by an adult when taking orders 
or selling/delivering product. If you are a Girl Scout Cadette, Senior 
or Ambassador, you must “buddy up” when selling door-to-door. 
Adults must be present at all times during booth sales.

• Plan ahead — Always have a plan for safeguarding money. Avoid 
walking around  with large amounts or keeping it at home or school. 
Give proceeds to supervising adults who should deposit it as 
directed by your Girl Scout council as soon as possible.

• Do not enter — Never enter the home or vehicle of a person 

when you are selling or making deliveries. Avoid selling to people in 
vehicles or going into alleys.

• Sell in the daytime — Sell only during daylight hours, unless 
accompanied by an adult.

• Protect privacy — Girls’ names, addresses and email addresses 
should never be given out to customers. Use a group contact 
number or address overseen by an adult for customers to request 
information, reorder or give comments. Protect customer privacy 
by not sharing their information except for the product sale. Girls 
should never take credit card numbers.

• Be safe on the road — Always follow safe pedestrian practices, 
especially when crossing at intersections or walking along 
roadways. Be aware of traffic when unloading product and 
passengers from vehicles.

• Be net wise —Take the Girl Scout Internet Safety Pledge before 
going online and follow the specific guidelines related to marketing 
online.



Rewards that  
make her say WOW!

These are just some of the awesome 
rewards girls can earn through the 
Girl Scout Cookie Program. Check 
out all the rewards on the girl order 
card, and encourage your girl to set 
goals to earn her favorite items!

200+ Boxes
200+ bar patch, magic cloth and spa 
headband

500+ Boxes
500+ bar patch, plush butterfly, flip 
journal and $50 camp credit

600+ Boxes
600+ bar patch, Pool Palooza, water 
bottle and carabiner

1000+ Boxes
1000+ bar patch, Super Seller patch, 
$425 summer camp credit

3000+ Boxes
3000+ bar patch, 2 Kennedy Space 
Center Atlantis Annual Passes OR $200 
credit to attend G.I.R.L.2020 in Orlando

Pool
Palooza

At Shipwreck Island Waterpark

Per-girl average Earnings per box

1-249 boxes 50 cents

250-349 boxes 60 cents

350-449 boxes 70 cents

450+ boxes 85 cents

Troop Proceeds

Cadette, Senior and Ambassador troops that 
opt out of receiving girl rewards will earn an 
additional 5 cents per box.



Be Cookie Booth Ready
This cookie season, show cookie customers how the 

iconic Girl Scout Cookie Program (the largest girl-led 
entrepreneurial program in the world!) prepares 

girls in their communities to lead, learn, and 
succeed, all while making it possible for them 

to embark on amazing adventures, form a 
lifetime of memories, and unleash the power 
of G.I.R.L. (Go-getter, Innovator, Risk-taker, 
Leader) to change the world!

Tips for Girls

Tips for Adults

Are you prepared to answer, “Why Girl Scouts?” When 
someone asks you about Girl Scouts, focus on:

• Why you love it.
• The fun you’re having and all the things you’re 

learning.
• How your troop plans to spend its hard-earned 

cookie cash — whether it’s a big trip or a service 
project, it’s your plan!

Girl Scouts and Boy Scouts are two completely different organizations. 

Girl Scouts is the best leadership experience for girls in the world, period  — designed specifically with, by 
and for girls. And reasearch shows there’s no better place for her to discover her full potential.

Talk to cookie customers about what the Girl Scout experience has been like for you and your girl and how 
you believe the all-girl environment contributes to her success. 

PRO TIP: Always stay positive. Don’t put other organizations down. Simply raise Girl Scouts up!

Girl Scouts is about so much more than cookies. 

Everything a Girl Scout does centers on four program pillars: STEM, the outdoors, life skills and 
entrepreneurship. Plus, this year we added new badges in STEM and the outdoors to up the adventure!

Girl Scouts is the only place where girls can work toward and earn the Gold Award — one of the 
most prestigious awards for girls in the world!

Earning a Girl Scout Gold Award is a great boost when it comes to applying for college and scholarships, 
establishing a lifetime network, and so much more! Younger girls can also complete their Bronze and Silver 
awards as they work up to Gold. All three awards give girls the chance to do powerful things while working 
on an issue that’s captured their interest in a big way — here, there’s nothing she can’t accomplish!

1.

2.

3.



What if... What if...

What if...

What if...

What if...
What if...

... you’re approached by an irate customer?
... someone steals money or cookies from 
the booth?

... someone asks “What’s the difference 
between Girl Scouts and Boy Scouts?”

... a customer complains about where the 
cookie proceeds go?

... someone makes you feel uncomfortable?

... someone asks, “Does Girl Scouts support 
Planned Parenthood?”

• Try to get a good look at the person in case you need 
to describe them to security or the police.

• If the situation calls for it, call 911 and alert security or 
management at your booth location.

PRO TIP: Never argue or negatively engage with a 
customer. Try to stay calm.

• Try to get a good look at the offender so you can 
describe them to security or the police.

• Call 911 and alert security or management at your 
booth location.

• Contact Gateway Council immediately to report any 
incidents.

PRO TIP: Never attempt to physically recover 
stolen items or confront a suspect.

• Girl Scouts and Boy Scouts are two completely 
different organizations.

• The Girl Scout Leadership Experience is designed with, 
by and for girls. And research shows there’s no better 
place for her to discover her full potential.

• Talk to cookie customers about what the Girl Scout 
experience has been like for you and your troop.

PRO TIP: Stay positive. Don’t put other 
organizations down. Just lift Girl Scouts up!

You can say, “Girl Scout Cookie proceeds stay local 
to power amazing adventures and life-changing 
opportunities for girls, such as STEM activities, trips, 
community projects and service work. The more 
cookies you buy, the more you help the troop and the 
girls’ success as they grow into strong leaders.”

PRO TIP: Always practice good listening skills 
before replying. Do not engage with someone if the 
situation escalates.

• Depending on the circumstances, we want you to 
feel empowered to capture these individuals with 
your smartphone’s video, photo, or audio recording 
capabilities to provide evidence to police or security.

• Please try to remain calm and respectful at all times, 
even when it might be difficult to do so.

PRO TIP: Don’t engage with someone using hostile 
language. Try to keep your cool and stay neutral.

You can say, “No, Girl Scouts does not have a 
relationship or partnership with Planned Parenthood. 
Girl Scouts does not take a position or develop 
materials on human sexuality, birth control, or 
abortion.”

PRO TIP: If someone insists that a partnership 
exists, refer them to GSUSA’s FAQ at girlscouts.
org/en/faq/faq/social-issues.html



girlscouts-gateway.org
customercare@girlscouts-gateway.org

(877) 764-5237


